& -blue wave

Blue Wave Features- "¢ l/ser bashboard

End User
Dashboard

- Voice Toolbar
- My Extension
- Call History

- My Voicemail
- My Directory
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Voice Toolbar
View the status of
extensions on your
account, call them by
selecting the mobile,
phone, or voicemail

My Extension

A

# edit numbers

My Status:

Avzilable =

find me

My Extension

Easily update your
information, change your
availability status, enable
FindMe, or route where you
would like your calls sent

Cull History My Voicemail
Call Made
Rick Mayfields = John Smith search
Rick Mayfields — (550) 555-5555 1 new |0 old
Rick Mayfields = (555) 555-0720 .
Rick Mayfields — (550) 555-5555 ?:zizr;ne MegGill
Rink Mawfalde =+ lizlaman
Call History My Voicemail

View past incoming and
outgoing calls including
date/time, duration, and an
audio file if the extension is
set to record calls

You can download
voicemails, listen from your
computer, delete messages,
and quickly see or search
messages from callers

buttons
My Directory live search Q
ing Call .
 search O Incoming Calls o | Call HIStElr'_',' ° A 8ill Pautler
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Brennan Huff Ca“’ Mad’E o 1 Brennan Huff
O Call Hist
Derek Huff - a" ° TW Sorry, we couldn ——
My Directory Incoming Calls Call Parking Call Recording

Personalize this list to fit
your needs. It is seperate
from company contacts
and, you can store up to
four numbers per person
and utilize click-to-call

A visual cue of calls to your
extension. An orange bar
represents an incoming call,
allowing you to click to get
quick information before
answering the call

visit blueoceantechnologies.net to learn more!

Not to be confused with
transferring, allows you to
place a call on hold at one
phone, and retrieve the call
on any other phone, at any
location.

Can be turned on while
you are on the phone, or
through the voice portal by
a per call bases or active
for every call

© 2013 Blue Ocean Technologies. All rights reserved.
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Conference Bridge

Set up conference calls through the voice
portal and manage callers from within the

Conference Bridge feature. Add or remove people to or
from the call and add a personal greeting. During the

call you can mute/unmute callers, and control the

security of the call. Security includes changing the call
in number (if you have multiple numbers), changing the
room or pin number, setting call recording, and using

saved groups to initiate follow up calls.

Receptionist

Easily see which users are
available, manage inbound
calls by answering, or
transferring by dragging
and dropping them to
different extensions.

Find Me Settings
Step 1.
On =

External Ring Time

Voicemail to Email Settings

Email Address
katherine @blueoceantechnologies

End User Options: Check the box
¥ Contacts

Applications Options: Check the

Manage Users

Master Agent £

First Name:

T S AgithN ¥ Conference Bridge s
This option allows you to set the ring fime ] Receptionist L;::“Nt.m.:
for your phone. Five seconds equals one

Find Me Voicemail to Email User Groups Manage Users

Enables you to be reached
at a different number. You
can store as many numbers
as you want to attempt

to reach you and access
voicemails on the extension

An email with the audio
packet of the voicemail is
emailed to you immediately,
giving you the ability to
share or store the
downloaded audio.

visit blueoceantechnologies.net to learn more!

Restrict access to
different features and
functions within the portal.
As an Admin, you define
what users are allowed to
view, edit and manage.

Allows you to add, edit
and delete users from
your account. Quickly
search your list of
users and manage
their information.

© 2013 Blue Ocean Technologies. All rights reserved.
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Latency Chart

View the hourly average
latency for the entire Blue
Wave network compared

with your company’s
individual latency. Easily S

icemails.

see how your bandwidth

is performing to maintain
and guarantee your voice
service is producing high
quality audio.

: Average Call Volume

a View the average call volume of all extensions on your
account. The volume is measured every two days, use this
chart to monitor the activity of your extensions.

Q'a\'ﬁe Qa\dl Qpﬁb' Qhﬂf‘ Qmﬁq Qa\’"\ Qa\\’5 Qu\“& @J‘b Q;ﬂ—a Qpﬁ'l Q;sﬂ«”‘ Qm—ﬁ Qaﬁ:b
1 Minutes

Devices ?

. 0 connected ADMIN | ENDUSER o :
6730 o | In the Admin view, you continue to
have access to Voice Toolbar,
GXV3140 . . .
“‘“‘ live search My Voicemail & My Directory
ID 2321 S " , 1.
Devices Admin/End User o g st My Voicemail o ory
View what devices are Toggle search
. . . . L. search
associated with your Easily switch S 1 new |0 old
account and what their between viewing | O Bremanl oy Brennan Huff
status is, connected Go BlueOceanTechnologies et108 o
) ) erek Huff
or disconnected. as an end user and Admin

visit blueoceantechnologies.net to learn more! © 2013 Blue Ocean Technologies. All rights reserved
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Wit Time:
s sconds
Number of Loops:
o
= Vol roup:
Saved Options
=+
option 1 2 option 2
queue: Support & x queu: Sup
option 3 ’ option &

The automated custom
answering script allows
the caller to choose from

a list of extensions or enter
the extension they want

to reach.

Business Hours 3

Name:
Business Hours

Time Control Group:
Business Hours +

If time condition is met:  Ring Group

If time condition is not met: Auto Attendant

Time Controls

Set time controls allowing
specific actions to take
place at designated times
of the day or week.

Voleemal Broadcast

Partne Chamel

Voice Grou

Password:
0000

Users: ‘quick search a

Unselected Users
101 - Bracken Fields
102 - Cameron Weeks.

Selected Users:
103 - Austin Evans
109 - Seth Daniels

104 - Emily Hoover

105 - Jon Sparks

Voicemail
Broadcasting
Allows you to send
the same message to
multiple extentions

Name: Alert Info:

e
Tpe: 5
Ring Groups

By building a ring group,

a call can go to several
different extensions in a
designed pattern until the
call is answered.

855.240.3357 1-800 B

Quick Name:
1-800

Number:
855.249.3357

Music on Hold:
Default N

Call Recording:

Always E

Inbound Routes

Set up the routes to send
calls to auto attendants,
individual extensions, ring
groups, queues, advanced
call routes, and many more.

state:
indiana

Addres 1: 2p:
2701 Enterprise Drive 6013

Address 2 Voice Groups

Test

city:

Anderson

Caller 1D Number:
765.293.2471

E9ll

The address registered

to each number’s location,
should a caller try to
reach 9l

visit blueoceantechnologies.net to learn more!

27 - Test Speed Dial =

Name:
Test Speed Dial

Extension:
27

Speed Dial

Speed dial allows you to
add numbers or contacts
to a speed dial list. You can
even include a speed dial
entry in My Directory.

Full Contact: sip:115@69.1.130.18:10004
Cdisable

Extension: Full Name:
s WE Support

Username: User Aceount:
5 Notset

Extensions

Every Blue Wave phone you
purchase will have an exten-
sion number to make it easy
to transfer calls and inner
office communication to take
place.

vvvvvvvvv
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International

Allows you to see what
countries are enabled on
your account, the rates for
each particular country,
and the numbers in which
to dial.

Name:
Test Queued

CID Name Prefix:
Test

Users: [quick search Q

Unselected Users
101 - Bracken Fields

Queues

For inbound routes that
receive a high volume
of calls, queues mark
callers place in line and
get them to the next
available extension.

Filter: All < calleriD:
Inbound Number Caller ID Comn
765-621-4423 Voicen
Ryan Test Extens
317-296-7458 765-425-7522 Voicen
317-206-7458 . Extens
Custom Routes

Direct your caller before

they reach your IVR. For

callers who always go to
the same department or
extension you can direct
them there first.

on Hold

est

Name:

! computer.
WCTest

Voice Group:
Not Set

Music-on-hold
Create and upload your
own custom on hold
music with your latest
advertisement or voice.

© 2013 Blue Ocean Technologies. All rights reserved
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Please select t

IP Phones

Services

Hardware

All Hardware > 1P Phones > Cisco SPA3D3g

Cisen SPAZD3g

¥ =

Ciseo SPA303g Features
+ 3-line Business-Class IP

phene

+ LCD display screen

+ Dual switched Ethernet
ports, Speaker- phone, Caller
1D, Call Held,
Conferencing,and Headset
Port.

+ Wall Mounting Capabilities

view all hardware

=

Deseription: The Cisco SPA 303 is
designed to be use by someone making
and receiving a limited number of calls
per day, Allof SPA series phones come
witha high quality and well designed
handset, A small drawback of the 303 is
the lack of a backlight display. 5PA 303 is
a3 line phone; meaning 3 caller maybe
active at any cne time. This allows for 2

“ie

customers to be on hold while speaking
witha third, Some of the most useful
function of the phone are hold, transfer,
busy lamp or line monitoring and many
more. Without POE and a backlight display
the SPA 303 is a great phone for limited
talker. If those features are important to
you check out the SPA 506 or SPA 52562

Related Items:
Grandstream G...  Yealink SIP-T32G Polycom Sound...  Grandstream G...
Manuals + Documentation:

T Disaster Recovery (Size: 177.367kb)

o )

> 1P Phones

m: Cisco SPAS14G

'-

Description: The Cisco S
2-Port Gigabit Etharnet §
voice and data cammuni
businesses need to stay

customers. ...

Cisco SPA 525 G2

E

ol

Description: The Cisco
SPA525G2 stays ahead of t|
‘curve with enhanced

The Hardware section of Go.BlueOceanTechnologies provides administrators
the ability to purchase hardware directly from inside the Voice Portal. Search

through the available hardware and add them to your cart before checking out
using one of the existing credit cards your company already has on file. Adding
extensions and other equipment has never been easier!

Card Type: cev: | Voice- ]
OFE o= On OvEx Account Balance Account Activity
Card Number: N Card
ard Number: ame on Ca Phone Number Details szg 95 invoice: #107138
317.489.3535 -
Expiration Date: () Make Defau 260.220.8486 total amount due ——
lo s/ 260.220.8791
317489353 VN Support Line _
765.251.8638 WC Fax
765.251.8639 Support Line
Address Line 1: City:
[— 765.251.8640 WC Mair
765.251.8641 Cameron Weeks
Address Line 2 ‘s':” 7652518642 Bracken Fields Pl ice.com or call ify
Credit Cards Services Transactions

Every client is required to
have a credit card on file.
Here, you can add, edit
and delete credit cards
on your account

View a detailed list of

the services are enabled
for a particular account.

visit blueoceantechnologies.net to learn more!

All'invoices are displayed
here, and allows you to
view or download them.
You can also pay your
bill with credit card or

check here.

© 2013 Blue Ocean Technologies. All rights reserved.



